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EMACS	  Improvements	  



Old	  “District	  Moments”	  Screen	  

•  You	  had	  to	  use	  hyperlinks	  to	  generate	  NoHficaHon/
Moment	  emails	  from	  your	  own	  computer	  

•  You	  had	  to	  use	  NoHficaHon/Moment	  checkboxes	  to	  
track	  the	  emails	  you	  sent	  



New	  “District	  Moments”	  Screen	  

•  No	  more	  email	  hyperlinks	  
•  No	  more	  checkboxes	  to	  track	  sent	  emails	  



Old	  Method	  of	  Sending	  Emails	  

•  District	  Contact	  generated	  /	  sent	  /	  manually-‐tracked	  
NoHficaHon/Moment/Reminder	  emails	  from	  his/her	  
own	  computer	  

•  This	  process	  was	  glitchy	  for	  some,	  laborious	  for	  all	  



New	  Method	  of	  Sending	  Emails	  

•  EMACS	  sends	  NoHficaHon	  Email	  7	  days	  before	  Moment	  
•  EMACS	  sends	  Moment	  Email	  at	  1:00	  AM	  on	  day	  of	  
Moment	  

•  ASer	  the	  Moment	  occurs:	  	  If	  necessary,	  EMACS	  will	  send	  
Reminder	  Emails	  at	  48	  hours,	  96	  hours,	  and	  144	  hours	  
aSer	  Moment	  date/Hme	  

EMACS	  Server	  	  
Sends	  the	  Emails	  



Old	  “District	  Contact”	  Home	  Screen	  

•  Home	  screen	  only	  contained	  buXons	  to	  navigate	  to	  
other	  screens	  

•  The	  large	  blank	  area	  below	  the	  buXons	  was	  not	  used	  
to	  display	  informaHon	  

Previously,	  no	  informaHon	  was	  displayed	  in	  this	  area	  below	  the	  buXons.	  



New	  “District	  Contact”	  Home	  Screen	  

•  New	  “AcHon	  Item”	  list	  is	  displayed	  below	  buXons	  
•  Priority	  of	  each	  AcHon	  Item	  is	  indicated	  by	  its	  color	  



Old	  Way	  to	  Request	  Username/Password	  

•  Problem	  #1:	  EMACS	  users	  did	  not	  always	  have	  immediate	  access	  
to	  a	  landline,	  or	  a	  cell	  phone	  with	  service,	  to	  make	  the	  call	  

•  Problem	  #2:	  EMACS	  users	  did	  not	  always	  have	  immediate	  	  
turn-‐around	  on	  the	  request	  for	  the	  username/password	  

User	  had	  to	  call	  
EMACS	  Support	  
and	  leave	  a	  

voicemail	  in	  order	  
to	  receive	  a	  

forgoXen	  EMACS	  
username	  /	  
password.	  



New	  Way	  to	  Request	  Username/Password	  

•  RequesHng	  a	  forgoXen	  EMACS	  username	  or	  rese^ng	  a	  forgoXen	  
EMACS	  password	  is	  now	  “self-‐service”	  

•  Enter	  work	  email	  address	  to	  receive	  username	  or	  reset	  password	  

EMACS	  User	  enters	  
email	  address	  to	  

immediately	  receive	  an	  
email	  containing	  
username	  and	  a	  
password-‐reset	  

hyperlink.	  



Forgot	  Username/Password:	  
Email	  Containing	  EMACS	  Username	  

•  EMACS	  sends	  “Your	  Username”	  email	  to	  EMACS	  User	  
•  In	  the	  email,	  user	  can	  click	  “Reset	  Password”	  hyperlink,	  and	  	  

EMACS	  will	  automaHcally	  generate/email	  temporary	  password	  



	  Forgot	  Username/Password:	  
Email	  Containing	  Temporary	  Password	  

•  EMACS	  user	  receives	  temporary	  password	  via	  email	  	  
•  ASer	  logging	  into	  EMACS	  with	  temporary	  password,	  user	  will	  

be	  prompted	  to	  create	  a	  new,	  secret	  password	  



Monitor	  Role	  Added	  



Monitor’s	  Home	  Screen	  

• A	  Monitor	  can	  only	  view	  Moments	  in	  the	  EMACS	  which	  have	  been	  
fully-‐reviewed	  by	  Data	  Manager	  
• “Moments”	  buXon	  navigates	  to	  screen	  where	  Monitor	  can	  view	  
Moments	  for	  a	  parHcular	  school	  district	  



Moments	  Screen	  –	  Select	  District	  

• District	  dropdown	  listbox	  only	  shows	  Districts	  which	  apply	  
to	  the	  parHcular	  Monitor	  who	  is	  logged-‐in	  
• From	  District	  dropdown	  listbox,	  	  Monitor	  selects	  a	  District	  
in	  order	  to	  view	  that	  District’s	  list	  of	  Moments	  which	  have	  
been	  fully-‐reviewed	  by	  Data	  Manager	  



Moments	  Screen	  –	  Moments	  of	  One	  District	  

• This	  screen	  lists	  the	  fully-‐reviewed	  Moments	  of	  the	  	  
selected	  District	  
• Monitor	  selects	  the	  “View”	  buXon,	  to	  the	  leS	  of	  a	  
parHcular	  listed	  Moment,	  to	  view	  Moment	  in	  detail	  



Details	  of	  Selected	  Moment	  

• Monitor	  views	  details	  of	  selected	  Moment	  



Enlarged	  QuesHons/Answers	  for	  Selected	  Moment	  

• Enlarged	  example:	  Monitor	  views	  the	  responses	  to	  the	  RMS	  quesHons	  



Enlarged	  Signature,	  	  
AcHvity	  Code,	  and	  Comments	  

• Enlarged	  example:	  Monitor	  views	  the	  District	  Contact’s	  coding	  of	  the	  Moment,	  along	  with	  
District	  Contact	  comments	  and	  Data	  Manager	  comments	  on	  the	  Moment	  


